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Background

• Installed Web Map Viewer as our corporate GIS 

in June 2013

• In the process moved all our spatial data to a 

SQL Server spatial database

• Went live with the system in September 2013, 

giving training to users who were most likely to 

use it
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• Web Map Viewer not as well received as we 

hoped

• Some users like it but many found it difficult to 

remember how to perform certain functions

• Speed issues were also a problem in the first 

year – resolved by upgrading the spatial 

database to SQL Server 2012

Background
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Moving to Layers

• The decision to move to Web Map Layers was 

made in May 2016

• This was to coincide with the decision to roll out 

tablets to all stations (yet to happen)

• The upgrade occurred in July 2016

• Setting up of the system occurred over the rest 

of July and August
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Desktop Map Interface
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Mobile Map Interface
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Admin Interface
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Setting Up - Search

• The single search box was set up to search 

addresses, incidents, risk premises:
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Setting Up - Overlays

• Data already stored in a SQL server database

• Base maps now loaded in Web Map Layers as a 

WMTS, to improve performance

• All other overlays added to a single workspace 

using Map Modeller
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Local Knowledge

• A new tool created by Cadcorp for Layers

• Displays information about the local area

• Cadcorp set this up for us to display such 

information as the distance to the nearest 

hydrant, station incident stats, who the area 

commander is and whether the location is in a 

flood zone
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Incident Query Tool

• Bespoke tool created for us by Cadcorp using 

categories from our Incident Recording System

• Query results can be shown on the map and 

downloaded as a csv file for opening in excel
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Going Live

• Went live in September 2016

• Made it available to all staff on our intranet 

portal, replacing the link used for Web Map 

Viewer

• Kept the name GIRAFFE
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User Feedback

• User feedback so far has been very positive

• Easier to use – smoother and quicker moving 

around the map, like Google Maps

• Searching for an address is simpler, again like 

searching google
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User Feedback

• Some departments, e.g. Prevention, wanted 

their own groups of layers and themes 

• They have since had their own workspace set up 

and a URL link to this has been sent to them
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Moving Forward

• Stations will be able to access Layers on-site on 

tablets, when these are rolled out

• Hopefully Layers will be embedded in to our new 

Risk Management System

• Also may embed Layers in other systems, like 

CFRMIS
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Questions?


